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I look forward to meeting with you in August. If anything comes up before then, please talk to
Victor Chacon, President of the association or email me at spain333@wildblue.net. I appreciate
all the help provided by Del Smith and Charles Myhlhousen on the phone and in emails.

Enclosed is a copy of the deficiencies noted in Mr. Abinah's letter of June 8, 2009 with
handwritten responses. Sixteen copies of all supporting documents are also enclosed. A copy of
the engineering portion was faxed to Mr. Del Smith on June 24, 2009.

Arizona Corporation Commission
Docket Control Center
1200 West Washington Street
Phoenix, AZ 85007-2927

Commissioners:

RATE CASE 09-0226

Enclosure - Deficiency package

Parker Springs Water Company
Lakeview Estates Homeowners Association, Inc
HC1 Box 474, Elgin, AZ 85611
Phone 520455-9345

cc: Elijah Abinah, ACC
Charles Myhlhousen, ACC
Victor Chacon 520 623-3187 or 520 455-9236

1 Spain
Secretary, Treasurer
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1.1

1.3

1.4

Parker Lakeview Estates HOA, Inc., DBA Parker Springs Water Company
Docket No. W-0l853A-09-0226

Test Year Ended December 31, 2008

Please provide the Certificate of Compliance letter of good standing from the
Department of Revenue. ...

Please f`umish a notarized affidavit of customer notification with pages 9 and ll
attached showing the date the customers were notilid. Please
format on the Arizona Corporation Commission web site. '- -<-D""**'° " "
!Z",~-r'_¢.---- .i',_ : .'.... 9: " I. v - . -.... - | r !...4 -'- r- .. 1"< .-bx '

Page 6. the operating revenue amount of $l3,353, is incorrect. This amount
should include all revenue not just metered water revenue. Please correct. l 3 5 7/.

Page 6, the annual operating revenue amount, if the rate increase is granted is
incorrect. Please correct. Fl., -' - "5 ~; L <̀»;

Attachment of Deficiencies (07/08/2009)

4 MI (_

.45 \» 4. L

?.'1-\»¢'-"* -1 TO

»/L 1.

see the proper

. ;- g

14..1"

_(J

1.5 Page 9, Current and Proposed Rates and Charges Schedule. Please complete the
current rates section for all meter sizes as shown on the tariff Filed with the
Arizona Corporation Commission. ¢€_n~ ,  .

1.6 Page l 1, Current and Proposed Rates and Charges Schedule. Please complete the
service line and meter installation charges section for all meter sizes as stated in
the tart i`f` tiled with the Arizona Corporation Commission. ..:f~..4» ̀ \' ..».-..-

1.7 Page ll, Current and Proposed Rates and Charges Schedule. Please correct the
can°ent charges for deposit as stated on the tariff  f iled with the Arizona

V. - 'ff' }
. , . . . r W

Corporation (o1nm1ss\on."' 4. l< x . |...__. H, l 1 . JJ I

1.8

.»-j, . it--E

I "'IN:

/1=.-. l-1.*..rr

;*»J*~» \_J=

£3
-_L . .¢ ' -  L. .

1 7 Please foot the

Page I l. Please add to the tarim the monthly service charge for fire sprinkler as
stated on the tariff filed with the Arizona Corporation Commission. ,f I

7 .  ,  - I '---4-.̀ 1*--.

Page 13c, Plant Additions and Rctiremcnts by Year Schedule.
>..:1.. fr ̀ :. Iretirement column for the year 2001. C l  "4

1.10 Page 14, Plant Summary Schedule. The total additions Column B total water plant
amount of $63,655 is not the same amount as the total of all additions amount on
each individual page for years 1995 through 2008. They should be the same
amount. Please reconcile and correct. .v. °J

4 8 .I ,_ S
' ; .

r

"/"

1.11 Page 14, Plant Summary Schedule. Account numl3er_ 339 Distribution Reservoirs
and Standpipe is S5,345 but on page 15, it is $49589 On page 14, account

1.2.

Page 1 of 8



Q. -

. - -

r \ I 1 1 '>0l'l -4.

' .8

1.12

1.13

l.l2.; Page 15, Utility Plant in Service Schedule.
correctly. Please correct. ¢*~~~---

1.15

1.14

1.17

1.16

1.18

L19

number 330.1 Storage tanks is zero but on page
and correct.

Page 15, Uti l i ty  Plant in  Serv ice Schedule. Account number  311 pumping
equ ipmen t  Or ig ina l  C os t  C o lumn  A and  m inus  Ac c umu la te  D ep r ec ia t i on
Co lumn B is  no t  S848  fo r  ( )CLD Co lumn C  amoun t .  The  amoun t  in  OCLD
Column is incorrect. Please correct. i I

Page 1.8, Wutcr Usc Data Sheet by Month tr Test Year Schedule. Please provide
the number of customers for each month during the test year. The monthly
customers count is missing.

Balance Sheet Schedule.
depreciation is S4l.'}63. On page 15,
accumulated depreciation is
Please reconcile and correct.

Page 21.

Page 22 Balance Sheet Schedule. Total Liabil i t ies and Capital amount could
chang;_.at the bottom of the page if the accumulated depreciation amount is
change on page 21. Please make the appropriate change. d_.,*,_ ..-N~t L .| ¢_-...<.,»L.--

Page 21 Balance Shcct Schedule. Total  assets amount at the bottom of  the
schedule ' ld chen_g_c if the accumulated depreciation amount is changed. The
balance on page 15 and page 21 should he the same. Please reconcile. Please
make the appropriate change. U :' at ,, _

The bi l l  count br the test year generates a di f ferent amount of  revenue than
shown on mage 19 of the application. They should be the same. Please reconcile.

The hi l l  count proposed revenue generates a d i f ferent amount of proposed
revenue than the proposed revenue shown on page 6 of the application. They
should be the same. Please reconcile. I 4..

Please include a detailed description of the testing and services provided and/or
the work pcrtbrmed that arc included in the charges listed on each invoice for
Whetstonc Environmental Services. What activities are covered by the monthly
operator  fee o f  $ l75? What is  the tota l  charge attr ihutablc  to  the month ly
colifomi test"

Page 2.4, Advances in Aid of Construction Schedule.
footed correctly. Please correct. 'a

.83

Account number 108, accumulated
utility plant in service Column . ,

$41,614. These two amounts should be the same.
*/I> c

1' l.ei

~-A \- *L

5. -8* 1 9

((-; Lf 6.4!

4_.`..>» . J

The OCLD column C is not fbotcd

15, it i .38i

I

04

Additions column is not
-__| , L SL'

Please reconcile
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Victor Chacon, President 520623~3187

Lake 455-9236

Rick Jones Vice President, 520 743-9817

Gail Spain, Secretary Treasurer 455-9345

1  _ I

Parker Lakeview Estates HOA, Inc.
Parker Springs Water HC1 Box 474, Elgin, AZ 856t1. 520455-9345 520 5238187

May 6, 2009

Arizona Corporation Commission
Docket Control Center
1200 West Washington Street
Phoenix, Arizona 85007

Commissioners:

Please consider our Application for Rate Adjustment for ADEQ Public Water System Number

02045.

Customers have received detailed information enclosed in their April water bills. Official notifi-
cation was sent via First Ciass US mail on this date. copy enclosed .

Also enclosed are the requisite copies and attachments as stated in the application package.

Sincerely,

Gal] Spain
Secretary/Treasurer

f
L /'\. . /

/ / f / ' g
I  Z N  I + b

Subscribed in my presence and swam to before me. a Notary Public. in and for Cochise County and the State of
Arizona by:

on this the Dav of igLoo
My commission expires 41

u p n

l'\0uL

28\

.a.d.

'2o10

iéoil I have h
. f

ereun

,fr

set no seal 9foffice.In W witness w

\  / 84

Signature

we; 5?4 *
1.9

run "'

CFF¥ClAi. SML
NQCOLETTE M3SC8ONE

1

we; SI
as 1.9

x ?  8 4 8 9 4 1 "'

r

l

I

i



Victor Chacon, President 520623-3187

Lake 455-9236

Rick Jones, Vice President, 520743-9817

Gail Spain, SecretarylTreasurer 455-9345

| \
U

Parker Lakeview Estates HOA, Inc.
Parker Springs Water HC1 Box 474, Elgin, AZ 85611... 520 455-9345 520 623-3187

May 6, 2009

Customer Notification

Parker Springs Water Company has applied to the Arizona Corporation Commission for an ad-
justment in rates. The current rates have been in effect since December l, 1995. An increase in
rates is necessary at this time due to rising costs over the past fourteen years. Based on the Com-
pany's in-audited Test Year results, Parker Spring realized an operating income of $13,326. The
Company is requesting a revenue increase of $6,084 or 46 % of total revenues. Please see the
attached pages 9 and l l of the Company's application for the current and proposed rates.

The Application is available for inspection during regular business hours at the offices of the
Commission in Phoenix at 1200 West Washington Street or online at

http://edocl<et/a;_c_c.g9_ edocket/
and at Parker Lakeview Estates HOA, Inc., 9012 W Montezuma Place, Lot 70. Please be advised
that the rates and charges ultimately approved by the Commission may be higher or lower than
the rates and charges requested in the Application.

Customer input is an important part of the commission's analysis of the requested adjustment and
is a factor in determining whether a hearing will be conducted. Customers should bring to the
Commission's attention any questions or concerns related to the Company's Application includ-
ing service, billing procedures or other factors important in determining the reasonableness of
charges. Customers may have the right to intervene in this matter. Customers wishing to com-
municate with the Commission, or request information on intervention in the proceeding should
contact the Commission's Consumer Services Section at 800 222-7000 (if located outside the
Phoenix local calling area) or 602 542-4251 in the Phoenix calling area. Customers may also
contact the Tucson Commission office by calling 800 535-0148 (if located outside the Tucson
calling area) or 520 628-6555 in the Tucson local calling area.

Customers are advised that the Commission may act upon the application without a hearing. Re-
gardless of whether a formal hearing is held, customer comments submitted in writing will be
placed in the office file, which the Commission reviews prior to making its final decision on the
Application. It is important that customers contact the Commission within 15 days of the receipt
of this notice so that the Conlmission's Staff can consider customer comments and concerns in
developing its recommendations to the Commission .

Victor Chacon, President
Enclosure



88

I

3%
3

_23§3
2

i i
33
3 Q

88

88
o

Ce i n 0 a l a l

go:10

an

40

Vu

l
o
vi
an
v•

4:

1

In

\

* . a

"ga

la

so
Gs

83
38
93
92

g
s
*

8

gE884¥3

a
am

an

Q
a -

Vu

o
m

YI

e o
NI

Vu

Bi
Ur
0°

al

as
d 8

x
o

:-
In

e
n

1»

Ar

vo 'Q

i n

s

i n

l
E
n

\
u\
n
u

!

M
q

In

1

an

4

as :

VD
d
a

\.
o
as
\-I
o
J

8

J

4
LE
8

E
K
rr(
u

\
' E
5

x

'ft \
u»
n

4
4

E3
8
§-38

8
8

E

34
E
g
82

8!
a

3
4

E
-1

-s

3
E8

E
EE
a

3
"a
5
13
z

g
E3
8.E

3

!

6
2
_ a
»4

o
c
m

M

4o...l .
AgU

n

`9

5

o

in-

E

o
'I'

I..
-E .8 a 8

`&

.E

r
q

E

s
JE 8

-

.8

.-;___

L-
. 2

7 '

Ag
o
J...\
<_LI

9 1

ii
I_,_

°i
I
I

2
8
g,
:J

o
4.

nm E M

m

g>
K

4asQM

u
I E

8
5

8

§•
5
3M

3E
F

8
2
IN
3 =

5

9

=
s
E
rw

§

48:

8-80
8

358
§.g;8

8
8'é'
3

.E
| -
3

8
5
I-
<
d

1
r

I I

x E
38

E.
E$1

_g E

QEIE]
8

'4

325

Agn:
:=8,

8

8
3

; a.
-E

E

:
Lat

8!.8E
§

1 8 u-
on 28

'u
am

3
-uc_

u=*l vs* In _..~=g

I

'Ee
I;
a

H
I:A
z
=.'
ca

Jo
z
"E
3
6

g
:I

9
M

Sn I n

. m

.E

§33
3
188

3 £3

:*§.`

331J ;

936 E

.8-z§8i
lg? I
441g bbl

9£5
gt

is
E;

5.i

as
.8

L21

9.

-'J
=>9v.

88Eu*



o

STATEMENTS IN SUPPORT OF RATE REQUEST

existing rates charged by the Company

twelve-month Test Year ending

revenues of $_

and ~old

Complete the following statements in support of your rate request.

Ly¢~KL»~ L¢J<.evN..uo 2.84, l i e ?  l A c ,(the "Company") requests an adjustment in the

The information contained in this application is based upon a

(mm/dd/yy). The Company had total operating

_ . served metered and in~metered

customers, gallons of water during the Test Year.

13,371.61

LJ./6 x!0€
38

400,388

6088The Company is requesting a(nQ 'in€?ea9/decrease in revenues in the amount of S

Total annual operating revenues, if the Company is granted the rate adjustment, will be $_ 19,441

The Company is current on all property taxes. NO

The Company is current cm all sales taxes. [QW s NO

,The Company currently has a Curtailment
Plan Tariff on file with the Commission Q NO

The Company currently has a Backflow Prevention
Tariff on file with the Commission. _la?"YEs O

The Company notified its customers o

05/06/09
f its application for a rate adjustment on (mm!dd/yy) , A COPY OF THE NOTICE

WITH A NOTARIZED COVER LETTER STATING THE METHOD OF CUSTOMER

NOTIFICATION, AS WELL AS THE DATE OF THE NOTIFICATION, MUST BE

ATTACHED. (See page 32) The Copy of the customer notification included copies of 9 and 11, however, only the
letter itself was sent along with the notarized cover letter. Attached are 16 copies of
the cover letter, the notification letter and pages 9 and 11.

By completing this application in support of the Company's request for a rate adjustment, the Company

realizes that Original Cost Less Depreciation ("OCLD") plant information will be used to determine the

I

n

fair value rate base, Le., the Company waives the right to Reconstruction Cost New.

E

6
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for 4#lo

for ¢4 0

i
100 For 1000

100 For1000

200 For 1000

200 For 1000

300 For 1000

300 For 1000

54
1 4

for3f4"Meter

I' Met-er

Yu Meter

'so
J .\'l ever

6" Meter

GALLONS IN EXCESS OF
MTNIMLM

Commodity Charge in
Excess otlMinimum

(Charge Per 1,000 Gallons)

First Tier

Second Tier

Third Tier

FLAT RATE

I
N

I

COMPANY NAME:

Name of System: ParkerSprings

CUSTOMER CLASS: 3 Residential

MINIMUM OR SERf"ILllé:
CHARGES

U

CURRENT AND PROPOSED RATES AND CHARGES

Parker Lakeview Est HOA, Inc Test Year Ended:

..ADEQ Public Water System Number:

x 8=4" Meter 3

"

Numbers for meters 1" - 6" included at the insistence of ACC. We will never have the capability of providing meters in

those sizes. It would require extensive upgrading which would have to be financed by the applicant requesting die met

Current Rates .. Frcpéséd RateS

1 _ 1 " Meter

Meter

- 1 "  ; \ l e e r

Irrigation

l

I

S

S

I
I
!

I
i

*"'_1
'Y \l ...

L

Rate

EI
I
:

V

-

Commercial Industrial

450

675 for 0

900

270

,R x

144

90

45

CLRR[l\f R \Tl s

CJ 'i I

L. t o

Per Montlu

For

fC>r

For

For

For

For

For

Gallons

1 4
: a

g .

to

Other. spccifv

0

0

0

I
I
gI

E
i

1

5 b
i
i

i

ve

S

:8
t o

Rate

0 0

300 For 1000

PROPOSED RATES

i
1
s
s

4°w101?'i9
w o o H.: 9 9 9

GALLONS

Unto_

Over

2908
02045

Gallons

Q L !

I|

Per Month i
Q-Q-<><> » N, <199

a.o =<>°<> "71lo<»o
Note: Ifratesand charges vary acrosscustomer classes, duplicate reform and complete onefor each rate
class. (e.g., residential, commercial) unless "All" is checked.
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2008Parker Lakeview Est HOA, Inc Test 8 ear Ended :(`0\,IpANy NAME:
Parker Springs 02045Name of be stem: ADEQ Public 'W aler System Wumher:

SERVICE LINE AND METER
INSTALLATION CHARGFS

( VRREW

CHARGES

PROPOSED CHARGES

SERVICE + METER = TOTAL

LINE

3 8" X 3 4" Meier 'R 550
2 4" Meter 't> 'SSO

400 480 + 300 = 780

l l 'yr Meter 550 550 + 500 = 1050S

Mctcx
'W 11

800
x Actual Cost

1050 Actual Cost

4' 'Jeter 1750 S Ac t u a l  C o s t

6" Meter 3800 5 Actual Cost

2050

Establishment 8 16' $ 30

Establishment (after hours) S $26 s 40

Reconnection (delinquent) 'S 25' b 30

Reconnection (delinquents after hour> 3 .25 4-g 03

Meter Test 3 AS'
Per Commission Rule AAC R14-2-403(B)

S

Per Commission Rule ACC R14-2-403(B

Jo

Deposit

Deposit lntere>t Per Commission Rule AAC R14-2-403(B) 2% *

Re-establishment (within £2 mumps)
Number of months off system times the monthly minimum, per Commission Rule

AAC R14-2-403lD\\

\'$p Check S 16' 'S RO
Deferred Pa; went Jr\.6 0

LE
Meter R¢-read S S /5
Late Fee /v/ I AQ,

I

CURRENT AND PROPOSED SERVICE CHARGES

CUSTOMER CLASS: O Residential D Commercial Industrial

Inigaticm All Q Other, specie

S 300 + 150 =45b

300 + 250 =550S

1 " Meter

I

!

I
I

I

I
l

numbers for meters 1" - 6" included at
the insistence of ACC. We will never have
the capability of providing meters in those
sizes. It would require extensive
upgrading which would have to be
financed by the applicant requesting the

meter
'Vu
J Meter

5 " Meter

»

Note: If rates and charges vary across customer classes, duplicate tlzeform and complete one for each rate
class. (e.g., residential, commercial) unless "All" is checked.

*6% interest is more than we can recoup from investing the deposit money. That rate

is subsidizing customers who are an added liability to the water company.

Fire Sprinklers - see attached page 11 a



Current

***

***

***

***

***

4" or Smaller
6"

8"

10"

Larger than 10"

Proposed

***

***

***

***

***

4" or Smaller
6"

8"

10"

Larger than 10"

Parker Lakeview Estates HOA, Inc.

Dba Parker Springs Water Company .

ADEQ Public Water System Number: 02045

Test Year ended 2008

Monthly Service Charge for Fire Sprinkler

***1% of monthly minimum for a comparable sized meter connection, but no
less than $5.00 per month. The service charge for fire sprinklers is only
applicable for service lines separate and distinct from the primary water service
line

I
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8 Wimping Equipment f I
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I

32,88 !Water Treatment qui;>m@ri€ i

i

?880. \''ataa!. T1e2tm<;.x£ I5'l2an2 i

sm

839.2 ISolution Chemical Fe¢*f;ie1.8=
l 3»

388 Di312'ibLttiQ§2 i?.4."s:3I..=c)fr§ 83; 3t£2.zz438:°»fl3»e:>

'raw ; S t o r ag e  Tan ks

2489 Pressure Tanks 2
331

<. I 3 8.7_r- 43 Q
TmtxsInéssion 84 DizeWau, Minim ..--4(»

£9 , 78
3

8

£5,2. *et
Mao

383
a O

- .

5
i
g

?
I8383/'\

i
f

888 Meters 84 Meter Installaicms EIi v
i
g

335
I

Hydro-:nts

386 8ac:%;*3a>~v Prevetufieim Dew £4188
.

In u » . . - . .

339
Z

Ot?a@t Plzmt 8:1 Misc £k3a1§¥»m:r;* 3
II

I\u

Eg
I

3Office Flimiture 8: Fqu£r>me.zt
~-+~

gz
!CQnz1,wL<*rs 84 S<>f'rw<=z

4-

i
E

340. I

3 4 1 Transportation Equipment
I E

8 4 ; Tools, Shop 8; Gauge Equip, i

1

844 Laboratory' Equipment

345 Power Operated Equipment i
I  346 Communication Equipment

3I
i Miscellaneous EquipmentI 34? ~=

348 Other "f`an3_ible Play
1

e x

l'%A@ ,.-»~ (all._cf§ Q3.#>
TOTAL \\'ATER PLANT i

it _;

' 1

¢ 0

---~--~-----

c0MP4\§ \A*vI£1 I Parker Lakeview Est HOA. Inc Year Ended* 2008
*.

Arne of System: Parker Springs AWE() Public \'S;1t£=r Svsten; Number: 02045 3
E
i

'8 r

Acct.

Plant Additions and Retirements by

"ear l 9,99
E
E

8 ?4.c€1iti<>t2s

i
3
¥

'

a

g . .
g , s Descrxptton
x o. 3 _

s 8
s
1

I R<3tf1°emen?3 Adciiticxzas i
! Retirements

Land 8; Larxfi Rights g
E

i
I

I

3 3

840

(1420.65)
I

Note: Euler all additions' and retirements, by yerzr. from the prior fest year tlzruuglz the am! of the current test year.
Enter #Tefotakfor the additions and reriremenfsfor all intervening yeah? on page 14, Columns 8 and C, respective:

*
3 ,

Year 52, ac ;



Parker Springs 02045ADEQ Public Water System Number:Name of System:

Acct.
No.

Description
Plant in Service

Per Prior Decision
Total

Additions
Total

Retirements
Test Year End

Total
(.`<)iuIm7 .4 ('n/:mm [3 Column C Column D*

30] Organization

802 Franchises

303 Land & Land Rights

304 Structures & Improvements 395 2 w3
307 Wells & Springs H§0L> 4§o¢
311 Pumping Equipment 2305 J '@ r

p"
t -

11-l-0. (909-3 W944
380 Water Treatment Equipment

320. I Water Treatment Plants

320.2 Solution Chemical Feeders

330 Distribution Reservoirs & Standpipes F182 1958

330.1 Storage Tanks 3387 3387

330.2 Pressure Tanks

331 Transmission & Dislrib. Mains 12.915 31.479 3358 /-I-l)(>3L'

333 Services 1 2 9 3 7795 9048
334 Meters& Meter Installations :~¢7 s,.: a .I 4'\ 8.3
335 Hydrants

336 Backflow Prevention Devices

339 Other Plant 8; Misc. Equipment

340 Office Furniture &. Equipment

340.1 Computers & Software

34] Transportation Equipment

343 Tools, Shop & Garage Equip.

344 Laboratory Equipment

345 Power Operated Equipment

346 Communication Equipment

347 Miscellaneous Equipment

348 Other Tangible Plant

TOTAL WATER PLANT mew 63,813 42331 77953

C6MPANY NAME: Parker Lakeview Est HOA, Inc Test Year Ended: 2008

Plant Summary

Note: Please refer to the checklist on page 1 for the required uttuclunenfs related to this schedule
* Column D = Column .4 + Column B - Column C

I

14



Parker Lakeview Est HOA Inc Test Year Ended' 2008COMPANY NAME:

02045Parker Springs ADEQ Public Water System Number:Name of System :

Acc t

No.
Description Original Cost

Accumulated
Depreciation

OCLD

Column .J C011/mrz 8 ColumnC̀ **

301 Organization

802 Franchises

303 Land & Land Rights NA

304 Structures & lmprovenlellts
n' ..>

,J-f "I
'n

307 Wells 8; Springs 1
...

4... lL i :";g 571

811 Pumping Equipment . f a
I i__. " J*'7 II

»\2.1 11,223

320 Water Treatment Equipment

3"0. I Water Treatment Plants

320.2 Solution Chemical Feeders

330 Distribution Reservoirs & Standpipes 1 '  1l *m-¢' r.
/"I

I1 (Z*
330.1 Storage Tanks 5

\
d'

x
(  .

4 .=-8
' J `-.""> m'
iv _J

330.2 Pressure Tanks

33] Transmission & Distrib. Mains --fl ( j 4

5
I .
' m

*_. l

I * R.. 3 I J if

JJ.) Services i IL I uII 4L f! 'IJ Ct/ (..»
" " ' ;

384 Meters & Meter Installations i
I

. i i _a *Sl
335 Hydrants

336 Backflow Prevention Devices

339 Other Plant & Misc. Equipment

340 Office Furniture & Equipment

340.1 Computers 8: Sotiware

341 Transportation Equipment

343 Tools. Shop & Garage Equip.

344 Laboratory Equipment

345 Power Operated Equipment

346 Communication Equipment

347 Miscellaneous Equipment

348 Other Tangible Plant

TOTAL W`ATF.R PLANT I
-r \

i
LJ

I
rQ

/ \

*. L_; I

i I
36,329

UTILITY PLANT IN SERVICE

* Must be the same as the amount re.(girted on page
**Column C = Column A - column

15

21



G .m

Pl ' \ l PED
(Thu .sands)

GALLONS
PURCHASE
(ThousandS

99.4
r*A 6

.30 -9

.7J 4,
.J1

»'-.

J 5. 4 : fa
J 7. 6 . .>'L-

42 -4
r*|...II

I

COMPANY NAME: 2008__ Parker Lakeview Est HOA. Inc.. . Test Year Ended:

Name of System: Parker Springs .-\I)If1Q Public Water System Number: 02045

\-VATER USE DATA SHEET BY MONTH FOR.TEST YEAR

MONTHlY EA R \I.T1\1B1-:R oF
c1  sTox11~1Rs

1"".iu,1.on§
SOLD *

.f.llhousands)
/

17.9

i1 . »>--I

I 38.6

_ 1-~ w
' f

J r

.*""

JANUARY
FEBRUARY
MARCH
APRIL
MAY
JUNE
JULY
AUGUST
SEPTEMBER
OCTOBER
NOVEMBER
DECEMBER

I
I

I

i

E
+

38
38
38
38
38
38

38
38
38
38
38
38

I

T()TA11 40054 |

on \/OUT svstem° . \ './ ;,~., 'ng/lWhat is the level of arsenic for each wet!
(I/more than one u'¢l']_ //lua.=¢' list each .vu/.Jcuw1=*he

If system has f`1re lavdrzmts, what is the 1111: Hcwv red uircmcnt" jg/,-1 G! for hrs

.Te continuously?If system has chlorination treatment, docs this treatment system chloris =
( ) Yes ( )No !\../. *""-1

Is the Water Utility located in an ADWR Active Management Area (.`- .
( ) Yes (20 No

PA)?

Does the Company have an ADWR Gallons Per Capita Per Day (GPS.

(  )  Y e s (>(_) No

5) requirement?

If yes, provide the GPS PD amount:

.-Note: Hyouarejilingjbr Ill(//'L' /lm/I one §j'5l£*nI. p/cu.w~ prrwfllcf ve/vl/'rllz' :late S/1¢'c'L9fOr each 8v-f.'.
above, please contact l:lllgim'¢'rir1g Ur 607-542- 7271

I-0r explanation of any of the

* This number must be equal m the number entered on /INga' 6. "vuldgn//¢nl5.
* * Gallons pumped cmmnf equal tn' he less flinn I/lc' gallons sold

vi

"We bill for exact gallons used (at .0026/gal) because many customers use an average of less than 100 gal per
differences. Rounding on the Annual Report was not consistent with numbers'reported on Rate Request. Excel s'

| s. K

4...

5

i

.. §-.-

3.

:_ There may be some rounding
emailed to Dell Smith at his request.

9



Acct.
No.

3l
BALANCE AT END

OF TEST YEAR

; :
ASSETS

i

CURRENT AND ACCRUED ASSETS

131
Iof E.4 ' iSCash M 439 s 2- 44,

134 Working Funds
1

|

135
I

'Temporary Cash investments as
.
I

s
I951..98.

141 Customer Accounts Receivable Ic 1.z.RQlC .>.\.o<>\
146

4

Notes Receivables from Associated Companies

151
i

8918.Plant Material and Supplies 86091
162 Prepayments

!
8

i

a
i

\

1
5
i

I74 e.EMiscellaneous Cun'em and Accrued Assets i

4
I

8

i
»
5

S iTOTAL CURRENT AND ACCRUED ASSETS S 11/ A0498
i3 WWLW3
g

I
g

i!
i
I

FIXED ASSETS e

E

101 Utility Plant in Service S f»'M014=-91 s "l'1, QS,2.'53*
I03 Property Held for Future Use

I

!

105
!
1
I
I

Construction Work in Progress

108 Accumulated Depreciation .. l lllm Plant( AD LP )
.

i C5l"l\53l..69
121

I

Non-Utilitv Property

($41 ,623.63)**

i

122 Accumulated Depreciation .- Non Utility ("AD-NU") )

:I
:(S

TOTAL FIXED ASSETS s
l'-4,694 1%

4S
i5C»,3.1%.Qo
i
I
I
i
.

TOTAL ASSETS s 31, 894,44 Is 37,/oo.l,?,

I
I

E
l

i

COMPANY NAME: Parker Lakeview Est HOA, Inc Test Year Ended:

Name.01  ̀System: ADEQ Public Water System Number:. `.. .Parker Springs

2008

o2o45

I

I
I

BALANCE SHEET

Note: Total Assets on this page should equal the sum of Total Liabilities and Total Capital on page 22.
Also, numbers in parentheses should be subtracted. For example, Aecounfs 108 and 122 should be
subtracted from Total Fired Assets.

* Must equal page IN, original cost

** Must equal page 15, accumulated depreciation

i



Test Year Ended:COMPANY NAME: Parker Lakeview Est HOA, Inc 2008
ADEQ Public Water S) stem Number:Name of System : 020413Parker Sorinus

Additions During Year Refunds During Year
Balance Per Prior
Decision

Nf'A N./A $ ¢
Year \qq3 s 550 3 0S

to4
Year $ ' t o o 8 0S

w eYear $ 700 S J o

Year H47 $ ' t o o S 3 0

Year l 99 s 'I $ 96'
I
! Year A OOO s 530 L g$

Year élool s 350 S £*l8<>

9.Year ,Lao $ 350 s 350
Year 200% s 'lcxo s 958

Year & ..oc>'+
s s 585

Year 2~ .o c>S $ 33° "¢'.,Los

au,Year s
iI

S 350

Year al Q QS S S 4.80
S

Year .,Z.o (.>9 S 8 0

Total of Additions S 5250 N/A

Total of Refunds
n./A S 4480

l Total Advances in
Aid of Construction N/A N/A *s "77 o

-

ADVANCES IN AID OF CONSTRUCTION (Acct. z52)2

/Vote: Prior Decision refers to the balances per the prior Sfojfkeport as nryusfedper the/ina] Commission Decision.

* Total Advances in Aid of Construetion = Balance Per Prior Decision + Total Additions - TOtal Re¢m1ls (cross reference this to
the Balance Sheet on page 22)

2 Adwmces in Aid of Construction refers m the following:
(I) Refundable amounts received from u new customer ro cover the cost q/a meter and piping from the building lo the meter

and the associated installation.
(2) Refundable amounts reeeivedfrom a customer or a developer for mains, valves,fittings, and adrlitionalfaeilifies required

to provide pressure, storage, or water supply pursuant to u main extension agreement.

24



6,001 to 7,000 3

325,061 IO 30,000

I

r

Company Name: Parker Lakeview Est HOA, Inc 2008
J

Meter Size: 3

Test Year Ended:

P' Quarter Ended:'vs*

I

.
nd- <38

I

E

f
3
i
I
I
z;

BILL CQUNT WORKSHEET 1$" QUARTER
T

i
i

3 TQTAL 81Li§ FOIL 1"
QUARTER

' ,5*LL0)~;A(;}8
QANGE

- 0 -
NUMBER or BILLS

27 I
1
¢
9

I

Q 23
s

3

3 3
§

3"
g
E
I
9;Ie
I

£6 1,000
1,001 to 2000
3,004 to 8,000
3,001 to 4,000
4,008 to 5.000
5,001 to 6,000

E
i
i
i

z
s
Y

i

7,001 w 8.000 I

l
I

2

3
E

8,o01 to 900
I
;

9,001 to 10,000 E

g
I

i
I

F

E

g

i
I

i
i

I
s

4

{
I»

10,001 to 12,000
12,001 to 14,000
14,001 to 16,000

16,001 to 18,066

i
I
g
i

3
i
I

18,001 to 20,000
20.001 to 25,000

i
f
i
g.

i

E

g
.i

i
i

E
S
\

i
;

l

30,001 to 35,000
35,001 to 40,000
40,001 ro 50,000
50,001 ro 60,000

i

I
%
l
3
i
I
s

?
I
i
4g

3
s
8

¢

c

I

8
F
I
I

g
»

9
gi

60.001 ro 70,000
3
E
3
J
3

i

g

E
3
3
I

E
I

1
4

I

70,001 ro 80,000

80,001 to 90,000

90,001 to 100,000

Over 100,000
(List actual gallons.

e.g., 124.999)
I
»
I
c
l

i
g
g
1

;
i
f
I
EI
!Trial Bills f

3

,.
I.

*~

z

4

0

i

I
s



25,001 tO 30,000 8
8
g

I

E
|

30,0{)i to 85,000

40,001 as 50,000

80,001 to 90,000 I
I

90,001 TO 100,000 i
s

x2Over 100,000
(List actual gallons,

Ag., i'.?.0,000)

Parker Lakeview Est HOA, Inc
Test Year E1.d@d:

2008'  Company Name:

Meter Size:
s E Quarter Ended: % 8» ...w 4 : 3

I
g
I

i
8

BILL CQUNT WORKSHEET 1" QUARTER
t TbTAL BILLS Fox 1"

. QU.ARTER I
GALLON,AZ§T3*

R A N GE
- Q -

s
3
i
s
i

NUMBER OF BILLS

§3 i

3
1
{

1 Te £,000 3.....
;§
I

13

35

4

4
t g

8
I

i

s

E
s

I

3
Eg
g
I

1.001 tO 2,000
2,001 ro 3,000
3,001 to 4.000
4,001 to 5,000
5,001 to 6,000

>
iI".

E
8
I6,001 to 7,000

2,001 to 8,000
"r

8,001 to 9,000

i.
»

9,001 to 10-000
3
§§~-

10,001 to 12,000

;
8
§
I
I
I
I
i
¢

{

<

3
8E

3E 12.001 to t4,000
14,00.1 to 16,008

16.001 ro 18,000

E
f

§I
IE;
l

3g
gi

t

g
E
I

18,001 to 20.000
..m-......,.

80,091 to 25,000

|

g

5

i

i

35,001 to 40,000 E
f

I
s

50,001 t`o 60,000

8

g

60,999 to 70,000

70,001 to 80>000

53
3

s
s
!

f
I
3
8
s

i

57
E

Total Bills
g
I

E

I

0

1

~t>'*;f'. . . f f



230
t
I
E

1 to 1,000 26
K
I
i

4,00! ro 5,000 l0 ¢
I
;I
f

3

85,001 to 6,000
6,001 to 7,000 18!

4Q.~.¢.. unt8,001 to 9.000
E4

5
4
'
ri

9,0o 1 to 10,000 i "-:
I

!,

5
I

» . . . . . ny

!
l

P10,001 to 12,000
..» . . . .. . 1

12,001 to 14,000

-u-*.l .4
9
i

!
10un-w-»»-n» \¢ . ...".

.. w -no

25,001 to 30,000
30,001 ro 35,000

W 4 u n

8
I
8 1-vu n.

90,001 to 100,000
I

i
I

f
Over 100,000

(List actual gallons,
e.g,, 120,000)

E
I

l
1

a

Parker Lakeview Est HOA, Inc
2

',{"eat Year Envied : 2008
€
5

I

•

l

s
5
i
1

E
I
x

1

w i
i
1s

Company Name :

Meter Size :
Y i v

*>( , ¢¢

2
vs/

44/ .'g v

\

1

2 Quarter 3¥§ln<.i=::2d . p 8 o , Q99

BILL <8Q1:><T W'ORK§§HI3ET 29) QUARTER

"EALLGNAGE
IANGE

I
g

i

8

I
VI VEBYR OF B111 g

, TOTAL BILLS FOR 298
QUARTER

fn
\ "2

I
¢I

I

1,001 IO 2,000
z,001 to 3,000
3,001 to 4,000

r
g
8

i

I

.¥."5

8
;
1

I
f
l

g
i
I
i

m o l  t o  s , 0 0 0 i
I

i
e

i

14,081 m 16,080 8
g

1 i

I
8

3
8 20,001 to 25,000

16,001 to 18,000

18,001 to 20,000

i
I
E

i -»

I
i
F
$
8
I
1-a ~. -

i

is 2

3 1
3

I
i

35,001 to 40,000
40,001 to 50,000
50,001 to 60,000

3

1

a

s

1}

t
5
3
4 604601 to 70.900

8

s.
a
(
s
s
s

i
Ix

g
a
x
f

i
; 86,001 to 90,000

70,001 re» 80.000 i
i

E

3
2
g

I f

8
f
i

l¢

LTotaI Bills
i
33

)4u4

4.

I
5
8

i

0

1

2

i

' j>
L 8 A



I to 1.000 40

21.001 to 2.000

2z,001 to 9.900
3 OG] to 4.000 2

1

i4,001 to - 000

9 061 t<> 6.000 3 I

8,001 to 9.000 3
I

9.0m to £0,900 0

10,0m to 12.000 1

12,001 to 14.0410 I
E

14.001 tO 16,000

20,001 to 25.000 i

300} to 35,000

5.001 to 40,090
40,00i ro 50.000

50,00} to 60.000

60.001 to 70.000
5

70.001 to 80.000
I

80,003 to 90.000

90.001 to 100.000

Company Name z

Meter Size: /jg
:>

Parker Lakev iew Est  HOA, Inc Test *Year Ends

Quarter Ended: /3 {_)....@ §'

2008

1

BELL COUNT WORKSHEET 2nD QUARTER

1

3i
g

8
2
I
1

GALLONAGE
RANGE

. 0 -

E
I
i EYUMBER OF BIL L '

TOTAL BILLS FOR 2nd
QUARTER 8

I

¥

a

32
I

6,001 £07,000

7,001 to 8,000 8

16,001 to 18,000

18,001 to 20.000

g

g
i
3

8

8
i
g
i

i
I
1
i
i

¢

i
I
s

25,001 to 30,000 ;
I
1

;

;

¢

i

E

;

3
x
I

gI
i

E
i

3

z
3

Over 100,000
(List actual gallons,

Ag., l 20,000)

s Total Bills z
E
2

57

i

1

0

3

88

f



251 to 1.000 i
I

s

g
2

I

...... »

4,001 to 5.000 I
gAna - »»¢ ¢»-»»»» umm" -.~..". w. * ...... . . . . .

=

i7,001 to 8,000 J .gnu ...-4»».....¢ 0 n l w8,001 to 9,008 5
;

I

;
gunnmmmw

3
3

3

I

9,001 to 10,000

c14,001 w 16,000
n m » . ~

~v -wmmv-wan

~- ..-»u»
~n » » w n ~w w m

- -44.416,00i to 18,000
§i

550,061 to 60,000
i

70,001 tO 80,000
3

i

I
I

L 30.001 to 35,000
35,001 to 40,000
40,001 to 50,000

3
8

t

g

I

I
I
4
S

I
I
1

I|

-Company Name:

3Meter' Size:

80,001 to 90,000

90,001 to 100,000

Over 106,000
(List actual gallons,

e.g., l 20,000)

25,001 to 30.009
20,001 to 25,000

18,001 to 20,000

12.031 to 14,000
10,001 to t2,000

GALLONAGE
RANGE

5,001 to 6.0041
6,001 w 7,000

1,001 to 2,000
2,003 to 3,900
3.0m to 4,000

)
1' .

.3

s

E

e

3
s

s

r

i
g
3

i
2
2

2

8

g
3

Parker Lakeview Est HOA, Inc

=

E
§

E

i

x

2

"rt

fs ..
.,,,4 i

i' 3 *
) s v»?

r 2

BILL (j0Ij'\T WORKSHEET 399 QUARTERt

NU3V}BI§I{ OF BILLS

3
E

-= rd
8

Test Year Ended :

Quart Ended :

1

i>z
*.we"vv-g

3
1
5

3

t

f
:

s
r

5

I
;
i

>

5
I

¥
{

§
I

l

g

I

3

5
1

- Q " <

TOTAL BILLS FOR
381 UARTER

2008
\

~f
i8

If

3

f
s

8
E
8

i

8I

8
8II

i
I

Total Bills
i
i
1
5
4

n
/

>..)

X. ¢

5
I

I

E

G

5

3

1

»
8I
I

i

I

29



¢

I
3

MIBER UF BILLS
GALLONAGE

RANGE s

ToTAilélfi.£s'1»"oR
3rd QUARTER

13
.

:

4

Q

w 40

31,001 to 2,00o I
E

8
s
3

2,001 to 3,000 3
I

2 33,001 w 4,000 f
l

9,001 ca 10,000 - »m-~w»»u.q - Qun
s
E
s
s
.

»»-. » -------1w» .. - ..10,001 to 12,000
18

I E
i

i

¢ n-nr14,001 to 16,008
- . . -

25,0m to 30,000 14
4
i i

i
3
s

I
;

60,001 Ag 70,000
. " 7̀0,00l to 80,006

;
5

80,00i no 90,000

5

I
g
E
Q
E

i

Company Namel Parker Lakeview Est HOA, Inc Test Year Ended 1 2008
2 F" * e * v W ". .? ̀  (ii:a¥wI ;ll"1i.E8.;'d.3Meter Size; 8/f.; 2:3; LJ' "'

8
i

BILL COUNT 'WORKSHEET 3:49 QIFARTER

1 IQ L000 32 4

3
g

3

z
1

I

I

4,001 to 5.000
5,003 to 6.000
6,001 to 7,000

9,001 to 8,000 »

;

14

I 8,001 to 9,090

e

8
1

i

s
» » g

i

E

;
i I

12,00i to 14,000 I E
16,001 to 18,000

3

I s,001 to 20,000
g
g
(

i
;

I

8

i
I

e
g20,001 ro 25,000

s¢r
I

3

4

8

;

8
E
§

E3

E
gI E3
5

i
4

I

30.001 to 35,000
35,001 ro 40.000
40,001 to 50,000
50.001 to 60,000 >

i

i
8

i
i
I
3

x
i

90,001 to 100,000
I
3

1
1

i
I
2
s
iOver 100,000

(List actual gallons,
e.g., 120,000)

E9 E

I
s 57

i

¥ Total Bins
41
f
i

i

3
I

0

0

1

1

"Q44. }»J

3

i

I

I

f

8



z,0m to 3,000 i

4,001 to 5,00o

6,001 to 7,000
3
17,001 to 8,000

¥
...z........... 1 s ».¢»»- ~ » - ~. . - » - * . . .

16,001 to 18,000

30,0411 to 35,000 E

I

1

E

9-
E

I

g .
i
E

Meter Size:

Company Name:

GALLONXGE
RANGE

- 0 .

5,001 to 6,000

3,001 to 4,000

I to 3 ,000
1,001 to ,,000

.<:?" ( A
..,.-#./: 3

--_a.~..._....

Parker  Lakev iew Est  HOA, Inc

s
8

f

3
i

E

i

;

r

g
I
I

g
I

i

27

22

f; J
. 9 /

331LL CQUNT woRKsHE'»8T 4"`* QUARTER

x

NLMBER OF HILLS

v

E

. . . . ; . .

4

I

T638 Year Ended:

494 Qzzartm* Ended 1
I 94,

.

;

8

i

E
E
z

»

i»

nr

TOTAL BILLS FOR
nth QUARTER

/8l»~o

2008 8I
I
1

Is

I
I
8

8,008 to 9.000

l 9,001 to 80,000
L.. i

I,
I10,003 IO 11090 8 x

12,001 to 144000 ' a
14,001 ro 16.000

s

;

§

8

8
1

Y

18,001 to 20,000 i !
20,001 ro 25-000

25,001 to 30,000
E
II

f
31

z

i
I3

I
l
i

35,001 to 40,000
40,001 to 50,000
50,001 ro 60,000

60,00] to 70,000
1

I

a

}

7G,00i to 80,080 is

f
(
I

5g§ 80:001 to 90.000

90,001 to 100,000
8" 4»

" %"

Over l 00,000
(List actual gallons,

g., I 20,000)

l
I

e

I
8
f Total Bins i

,»>*
* .

>.J

~» (

8
E

a

f
o

4

*Q*Wt

i



a I to 3,000
8

-nhu\n»-n - no

¢-u-u--
1?

\. J

1,001 ts 2,000 2ii

Q
a I [O 16,008

- ....... ...».-- ...**** .A ..... - -
16~00I TD 18,000

- n we I# Q - r n lb

E18,001 to 20.000
-van-m.. - - - v - . n~  -  . - - » . - -80,001 to 25,000

-m#uw-»I

- H 1 to 30,000>

9 l|7 to 7 ,000
ll5

i
x

8
3

is
I
1 »....»

?€>,001 to 80,000

80,001 to 90,000
90~001 Te 100,000

sé
I
€

5

8

Over 100,000
(List actual gallons,

0.8 I 20,000)
I

s
i

l s.,

1

Company Parker Lakeview Est HOA, Inc
¥
i
5

Test Year Eyde@ : 2008
l
3

i
(

inMeter Size: 3 /4
: T Qxiarler Ended:

§ &~%i 08

BILL CQUNT Vv'ORKSHIEl8"l` ¢TI.{ QUARTER
{

I
I

GALLONAGE
RANGE E NLJNIBER OF BILLS g

T0""i"AL BILLS OR
Htl QUARTER
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Please explain why the gallons of water pumped and sold on Page 18 of the
application is l'lL\l consistentwith the same data reported in the loanpanyl. 2008
Commission Annual Report. . f - .5. . . - . .».

I . <-~-a. .

i "-. | , -»..4.' _.j8-- .»»

Please provide meter and service line installation charges.
missing from the application. ,m -'v » '

Please provide t

' *.-",¢ ._-.,l§.T
Using the water
was 45 gallons.
Does the Comp
accurate I'¢ad§'*
number.

14
41

Please provide the Company's water testing schedule as required per Arizona

Department of Environmental Quality ("ADEQ") regulations.

Please provide a simple schematic (hand drawn is sufficient) of your water system
(PWS # 02-0450). This system schematic shouldshowhow the plant components
are interconnected and should include, at minimum, the major plant items listed
in the Company's plant summary (such as, all wells. storage tanks, booster
systems.
each plant site. t i~

Please provide several dates during the next 30 days period when a Company
representative (preferable the cenitied operator.) will be available to accompany
Staff on its field inspection of` the water system (a one-day inspection is
anticipated).

Parker Springs Water Company recently Filed a Project Technical Assistance
Priority List Application with the Water lnliastructure Finance Authority of
Arizona ("WlFA"). in Section3.1 of the WIFA application the Company refers
to water systems deficiencies
deficiencies referenced. -;= '- -r

Using the water data provided in the application Staff calculated a 15.5 percent
water loss which exceeds Staffs recommended threshold of 10 percent. The
Company needs to provide a water loss reduction plan and also describe any
specific action(s) taken by the Company to date to reduce lostwater.

r"
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etc. by location or plant site). Be sure and label the name and location of
' I  ' ' f ¢- f. .. '/-'Lm ii ', 5' 4-+-
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: .r .-i.I:re £-

8'--4 ...al

he population served Hy the 38 metered connections.

use data available the average peak day water usage

This amount seems very low according to Stat'l'

any believe that the well and customers meters

If so, how docs the Company explain such a
g. ,. "' - r. =-i.=.»u '.m~¢.
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I

Parker Lakeview Estates HOA, Inc. db Parker Springs Water Company
ADEQ PWS 02045
Rate Case 09-0226
Deficiency Item 1.24

July 2008 Peak Month

52946
1393

7666

Total Gallons Sold

Average of All Customers (38)

Average of Full Time Customers (5)
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Parker Springs Water Company
Lakeview Estates Homeowners Association, Inc

ADWR 55-621240HC1 Box 474, Elgin, AZ85611
Phone 520455-9345 Fax 520 455-5015 ADEQ PWS 02045

RATE CASE 09-0226 DATA REQUEST FROM ENGINEERING

1.25 regarding ADEQ regulated water testing schedule

The water company participates in ADEQ MAP testing which includes nitrates & nitrites. Other testing
required is once monthly coliform, and copper/lead every three years (next test due 2010)

1.28 regarding deficiencies noted on WIFA Project Technical Assistance Application

Our last inspection was August 16, 2006. The only notice of violations were
Openings around target cable We corrected this with a rain cap
Emergency Plan needs updating Done

I spoke with Victor Chacon, president of the corporation, who filled out the WIFA application. The
deficiency he referred to was a comment by ADEQ Inspector John Eyre that our wellhead "will have to be
redone in the not distant future."

1.29 regarding 15.5 percent water loss

While, the percentage of water lost may seem high, one must consider the low volume of water sold as
compared to water systems serving 100 percent full-time customers. An unanticipated line break can drain
our storage tank, losing 6000 .- 8000 gallons of water. Even anticipated work on lines can cause large
losses. Flushing the lines to curb coliform growth also uses an unknown amount of water. This was
discussed at length with Mr. Dell Smith. We have walked the lines from well to tank and cannot find any
evidence of leakage currently. We inspect customer meter connections monthly. We have installed as
many cut-off valves as is practical to avoid draining the whole system while working on some portion of it.

Jan-Feb 2 line breaks - Lot 1

April - USDA hose bibb left open overnight - drained tank (metered)

Flushedwell (unmetered)

May - tank over flow- battery lost charge - short term fix monitor battery closely. Long term .- more solar panels

July - Small leak at lot 52 - repaired

I September: Lost a lot of water during line upgrade*

*Installed unmetered blow-out valves at the ends of dead-end lines. It is necessary to flush lines
periodically to eliminate possible sources of coliform production. Installed several service lines at that time
as well.

2009 Qwest broke a mainline on S Coronado while installing phone lines. They did not contact
management ahead of time so the tank was not shut off. According to one customer, he provided parts and
Qwest "fixed" the break without notifying the water company. We discovered the problem only when the
line continued to leads profusely. The system had to be partially drained to make the repair.

The neighborhood has a history of "self-determination" regarding the water company. We are trying to
educate them on the necessity of going through channels to protect our water lines.

Removing and testing individual meters is a costly process. We will consider a program of checking meter
accuracy by running water into measured containers and comparing it with meter reading.
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